
 
 

Delft University of Technology

Introducing a toolkit to apply behavioural insights to energy policy

Kácha, Ondřej; de Vries, Gerdien

Publication date
2023
Document Version
Final published version
Citation (APA)
Kácha, O., & de Vries, G. (2023). Introducing a toolkit to apply behavioural insights to energy policy. 80.
Abstract from BEHAVE 2023: 7th European Conference on Behaviour Change for Energy Efficiency,
Maastricht, Netherlands.

Important note
To cite this publication, please use the final published version (if applicable).
Please check the document version above.

Copyright
Other than for strictly personal use, it is not permitted to download, forward or distribute the text or part of it, without the consent
of the author(s) and/or copyright holder(s), unless the work is under an open content license such as Creative Commons.

Takedown policy
Please contact us and provide details if you believe this document breaches copyrights.
We will remove access to the work immediately and investigate your claim.

This work is downloaded from Delft University of Technology.
For technical reasons the number of authors shown on this cover page is limited to a maximum of 10.



European Energy Network
A voluntary network of European energy agencies

BEHAVE 2023
the 7th European Conference on  
Behaviour Change for Energy Efficiency

Conference 
Proceedings



80 Back to table of contents

Introducing a toolkit to apply behavioural insights to energy policy 

Ondrej Kacha1* and Gerdien de Vries2

1: The Behaviouralist 
34-35 Hatton Garden, London EC1N 8DX, UK

e-mail: ondrej@thebehaviouralist.com, web: www.thebehaviouralist.com

2: Faculty of Technology, Policy and Management 
TU Delft 

Mekelweg 5, 2628 CD Delft, Netherlands 
e-mail: G.deVries-2@tudelft.nl web: https://www.tudelft.nl/staff/g.devries-2/

Keywords: energy demand reduction, behavioural insights, policy effectiveness, consumer 
behaviour change, toolkit 

Abstract
Public and private organisations have several instruments at hand to reduce consumer 
demand for energy. These instruments can take the form of information campaigns, various 
subsidy programs, or regulations to encourage consumers to adopt greener technology, 
develop energy-efficient habits or travel more sustainably. However, the well-
intended programs often stumble over people’s unwillingness to change, lack of interest, 
or limited attention. As part of this workshop, we will introduce an online toolkit developed 
by the Users TCP Behavioural Insights Platform that helps policymakers consider 
psychological factors that might affect the success of their policy. In the workshop,
participants will learn how use the tool to make energy programs and policies more 
behaviourally informed and ultimately more likely to succeed. 
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